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With the restructuring, integration of telecom enterprises in our country, the 
telecom industry has already entered a rapid development period, and the business 
model of telecom enterprise has developed from a single business model to the whole 
business mode. Market competition is more and more fierce, but the strength of all the 
telecommunication enterprises is equal, so the competitive advantage is not 
highlighted. Meanwhile, with the mobile Internet era coming, the demand of customer 
presents the diversification, personalization, and the traditional marketing model, has 
restricted the telecom enterprise's lasting competitiveness. The construction and 
application of data analysis system, which is based on customer information, customer 
value and customer behavior has become a key factor in the success of telecom 
enterprises. 
The construction and application of telecom enterprise data analysis system, 
which greatly facilitates all levels of corporate management and business entities to 
grasp their own operating conditions, and through the application of data mining 
methods provide data support for enterprises fine marketing. 
Theses investigate the purpose, the meaning and the present situation of telecom 
enterprise data analysis system. Some of the concepts involved, meanwhile, some 
relevant technologies are described.We introduct the demanding analysis, system 
design and implementation, data security, system testing of telecom enterprise data 
analysis system. This thesis is summarized by the architecture and the goal of the 
system, at the same time, we prospected the future direction of this system. 
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